The rapid-access clinic for older people (RACOP)
Seen within 48 hours of referral*

‘One-stop’ multidisciplinary assessments
Dr Rachel Wilkins Consultant in medicine for the elderly
RACOP provides an urgent medical assessment for those elderly patients who have complex needs that are rapidly deteriorating. Thus are at high risk of admission.
The service is generally for patients aged over 70 years but there is no fixed age, it is a needs-related service.

Monday to Friday 9am-5pm

At the Royal Sussex County Hospital –map and patient information leaflet available
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Any comments or suggestions?: rachel.wilkins@bsuh.nhs.uk or lorraine.goodwin@bsuh.nhs.uk
Who can refer?


GPs, District/Community nurses, Heart failure nurses, Intermediate care service, Paramedic practitioners, Community mental health services.





How to refer


Can the patient wait safely for up to 48 hours before assessment?


*Referrals made on a Friday will be seen within 72 hours.





Discuss provision of interim support for patient/carers with HERMES as a ‘stop-gap’ prior to RACOP appointment if required


Exclusions: Patients requiring a stretcher (due to clinic constraints)





Call HERMES on 0300 130 3045


The HERMES clinician will then contact RACOP to:





Discuss the referral and referral for the provision of interim support


Book an appointment


Confirm the appointment with the patient


Arrange transport


Inform the referrer and / or GP practice


Forward the relevant documentation 





Referrer to then Fax a referral letter to 01273 523046 to include:





Medication list and summary of medical history


Contact numbers for: 	The patient/ carers and next of kin


					General practitioner


					Relevant community practitioners (DN’s, SW, CPN etc.)





	OR: To discuss the referral with the RACOP team call 01273 523045


 


PLEASE NOTE if we accept a referral, we will ask you to then contact HERMES in order for them to make arrangements.








