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RHEUMATOLOGY NURSE SERVICE





1	AIMS 





The aim of the Rheumatology Nurse Service is to provide a nurse-led rheumatology service to patients who have been diagnosed with inflammatory arthritis.





2	OBJECTIVES





2.1	To provide up to date specialist advice and information to people with inflammatory arthritis, their families and healthcare professionals involved in their care





2.2	To provide holistic assessment of a patient suffering with inflammatory arthritis and offer advice to ensure these needs are met. This includes referral to and close liaison with other agencies/healthcare professionals as appropriate, eg occupational therapists, physiotherapists and podiatrists, Specialists.





2.3	To provide information and advice on managing the symptoms of inflammatory arthritis.





2.4	To monitor people with inflammatory arthritis who are taking disease-modifying treatments





2.5	To provide support for people with inflammatory arthritis and their families





3	ELIGIBILITY





Patients appropriate for referral are those with an established diagnosis of inflammatory arthritis needing advice, support, education and monitoring of their condition.





Patients referred with joint pains may fit into an alternative pathway and will be assessed and referred on appropriately. 





Referrals are accepted from GPs, Consultant Rheumatologists, other allied health professionals, GP Practice Nurses and District Nurses.





In-patients with inflammatory arthritis who have been seen previously by the RNS and admitted to hospital can be referred to the RNS by the ward/medical/nursing staff to be seen as in-patients.





�
4	DESCRIPTION OF SERVICE





South Downs Health NHS Trust provide a part-time Rheumatology Nurse Consultant working across the Brighton & Hove areas.





They act as a lead specialist resource for inflammatory arthritis and related conditions. The service offers assessment, planning and formulation of individualised care plans and management of people with inflammatory arthritis including recommending and initiating treatment. Support is open-ended, with no time limitations.





The service is patient centred works closely with patients, carers, consultants, GPs, therapists and Social Services encompassing specialist formal training and informal education to multi-professional teams.





They act as autonomous professionals and role models and leaders to all staff in primary care settings.





Patients newly diagnosed with rheumatoid arthritis are seen within two weeks of referral. On receipt of a referral, the patient will be contacted by letter or by telephone to arrange a clinic appointment. Patients are prioritised according to the individual level of need and diagnosis. In special circumstances patients will be offered a home visit. 





Newly diagnosed patients are given an information pack containing condition specific advice and information.





Follow-up appointments will be offered dependent on individual need.





Following each consultation a letter will be sent to the patient’s GP and copied to the patient and the initial referrer, if different.





Patient Education Groups are run three times a year for groups of patients with Inflammatory arthritis or Fibromyalgia. These number between 10 and 20 people. They take place on one afternoon a week over a period of three weeks. The benefits to patients include the opportunity to meet and support others with the same condition, find out about support networks and expand their knowledge about their condition and self-management options.





5	LEVEL OF SERVICE





The service is offered on a Monday to Friday basis and does not include bank holidays. There is an out-of-hours answer phone for messages only.





A telephone advice service is available to patients as well as GPs and other healthcare professionals or carers who require information or advice regarding inflammatory arthritis.





Patients can access the service via an Administrator who logs all telephone calls. The aim is to return urgent calls on the day of receipt and non-urgent calls by the end of the next working day.





6	STAFFING





The Rheumatology Nurse Specialist service for South Downs Health currently consists of one part-time Consultant Rheumatology Nurse – Diana Finney (28 hours per week).





They are supported by a part-time Administrator.





7	BUDGET





The budget set aside for this service is £52,000.





8	CARE PATHWAY / PROTOCOLS





Please refer to Appendix A (attached).


Diana Finney 2008











