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Patient’s GP undertakes triage process








Patient rings their GP and requests urgent home visit





Patient asked to come to practice





Patient told to call 999 or attend A&E








Referred to Roving GP scheme





Receptionist puts through to practice GP or tells patient that the GP will call back within 20 minutes





Patient seen within 1 hour





Treatment and management agreed





Rapid intervention & initial follow up by Roving GP then hand back to own GP








Annex B











Call 999/A&E











Admit/Book into urgent clinics/ICS via STAN








Mobilise community nursing teams &/Social care via STAN














Voluntary sector organisation is dispatched








Patient asked to go to own practice or non urgent visit later











